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TOPIC AT USD SEMINAR NOVEMBER 20 
"Productivity and Praise: Does a Pat on the Back Really 
do any Good?" will be the topic of the University of San Diego's 
UPDATE Breakfast Seminar on November 20 from 7:30 to 9:00 a.m. 
at the Executive Hotel in downtown San Diego. Dr. Cynthia Pavett, 
USD assistant professor of management, will lead the seminar. 
Registration is $15 for the eighth and final seminar of 
this Fall's series of breakfast seminars sponsored by USD's 
Schools of Business Administration and Continuing Education. For 
registration and information call 293-4585. 
The November 20 seminar on productivity and praise will 
explore the use of positive reinforcement to enhance the quality 
of one's business relationships while stimulating motivation 
and performance. 
"Our current economic conditions make it difficult for an 
employer to freely offer monetary incentives in hopes of stimula-
ting performance and satisfaction," explains Dr. Pavett. "Positive 
reinforcement is a powerful, cost-free incentive that makes 
people feel good while enhanc .;_ ng their performance." 
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Techniques of providing feedback can be useful for all 
types of business relationships including those with clients, 
suppliers, subordinates, co-workers, and superiors. Dr. Pavett 
adds, "Most of us look for feedback, ·· not only from our superiors, 
but also from our co-workers and clients." 
A USD faculty member since 1978, Dr. Pavett received her 
Ph.D. degree from the University of Utah, Salt Lake City. 
In addition to her faculty position at USD, Pavett is a consulting 
personnel research psychologist for the Navy Personnel Research 
and Development Center, San Diego, and has served as assistant 
consultant to five Western university hospitals. She has 
conducted ' numerous workshops and seminars on such subjects 
as motivation and supervision, communications, evaluation, and 
interviewing. 
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